
 

CQG Two Factor Authentication User Guide 

1.  First download Google Authenticator/ ATP Authenticator in your mobile device. 

China user can go to 360 android app markets to download Google authenticator / FreeOTP 

authenticator. 

身份验证器应用程序 iOS版 Android的 

Google身份验证器 Apple iTunes Store 

 

Google Play商店 

 

360手机手 

 

 

FreeOTP 身份验证器 

 

Apple iTunes Store 

 

Google Play商店 

 

360手机助手

 

https://itunes.apple.com/us/app/google-authenticator/id388497605?mt=8
https://play.google.com/store/apps/details?id=com.google.android.apps.authenticator2
http://zhushou.360.cn/detail/index/soft_id/88285?recrefer=SE_D_google%20authenticator
https://itunes.apple.com/us/app/freeotp-authenticator/id872559395?mt=8
https://play.google.com/store/apps/details?id=org.fedorahosted.freeotp
http://zhushou.360.cn/detail/index/soft_id/2929093?recrefer=SE_D_freeotp
http://zhushou.360.cn/detail/index/soft_id/2929093?recrefer=SE_D_freeotp


 

2. When set up  2FA for the first time, please open browser in your computer and go to website 

https://my.cqg.com/  to initiate the 2FA process.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://my.cqg.com/


 

3. Login your user name and password, then a QR code will appear on the web brower.  

 

 

 

 

 

 

 

 

 

 

 

 



 

4. Open the Authenticator app you download on your mobile device and scan the QR code on 

your PC. 

 

 

 

 

 

 

 

 

 



 

5. Input the OTP and hit validate. 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

6. If the password is correct, hit next step. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

7. 2FA has been set up 

 
 

8. Log out website 
 

 
 

 
 
9. When user login to CQG Trader, a One-time password prompt will pop up. 

 


